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Preamble:  

India has emerged as a leader in the Fourth Industrial Revolution, strategically reshaping its 

business ecosystem through innovative initiatives. The government’s forward-thinking policies 

have embraced technological advancements, driving a swift transformation in both labour and 

professional landscapes. This transformation is a response to the intensifying global 

competition, leading to a labour market characterised by segmentation, interconnectivity and a 

focus on short-term deliverables. One significant outcome is the rise of the Gig Economy.  

This rapid evolution calls for a deep thought, research and 

analysis to prepare Gen-Z community for future dynamic 

leadership roles. The Surana Educational Institutions, Bangalore 

had taken a commendable step forward by organizing a one-day 

student research conference on the theme “Gig Economy and 

India: Prospectus, Challenges and Way Forward Strategies” 

scheduled on 9th May 2024. The aim of student research 

conference was to provide a platform for students 

(Undergraduates, Post-Graduates and Research Scholars), 

researchers, industry professionals, and policymakers to engage 

in meaningful discussions and exchange ideas on the growing 

prominence of the Gig economy in India.  

With the gig economy rapidly transforming the landscape of 

work, it is imperative for us to delve deeper into its prospects, 

challenges, and potential strategies for navigating this evolving 

paradigm. 

Conference Registration Desk started at 8:00 AM for registration 

of participants and guest arrival. All registered participants 

received their conference kit and other requisite information 

from Dr. Pooja and Mrs. Sachana assisted by Ms. Chaitanya and 

Mr. Sahil Chand. The arrival of chief guests, panel members, 

special invites and hospitality of the guests was taken care of by 

Mr. Muralidhar and Mrs. Mini K Abraham.  
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Inaugural Ceremony: 

The conference was inaugurated with lighting of the lamp 

symbolizing enlightenment, and positivity by the distinguish 

guest Chief Guest – Prof. K V Nagaraju, Former Pro-Vice 

Chancellor Assam University, Silchar, Assam and Managing 

Trustee, Institute of Media Studies and Research, Mysore. 

Dr. Punitha Cariappa, Group Director, Surana Educational 

Institutions; Dr. Meenakumari J, Dean- Academics, Surana 

Educational Institutions; Dr. Veena K N, Principal, Surana 

College Autonomous, Dr. Vanishree M.R. Dean Research & 

Consultancy Cell, Surana Educational Institutions and 

Student Participants. 

 Blessings of the almighty was invoked through a song by Ms. 

Namratha. Mr. Rinku Modoor from Department of MBA and 

Mr. Vijay Narayan were MC for the entire event.  
 

 

The conference received overwhelming support from the sponsors and management of Surana 

Educational Institutions (SEI). The conference had a total gathering of 120 + audience 

members, with 64 research papers presented by students from various institutions across 

India, to name a few Amrita Vishwa Vidyapeetham, Mysuru Campus; Madurai Kamaraj 

University; CHRIST (Deemed to be University), Bangalore; Darshan Degree College; Kristu 

Jayanti College Autonomous; Mangalore Institute of Management and Science, Ullal ; 

Dayananda Sagar University, St. Joseph’s University; St. Claret College; AIMS Institute; BIMS 

College and many more.  

Dr. Vanishree M.R, Dean – Research & Consultancy, welcomed the Chief Guest Prof.  K V 

Nagaraj, Group Director, Deans, Director, Principals and all participants to the Student 

Research Conference. Dr. Punita Cariappa, Group Director, Surana Educational Institutions 

gave a background on the relevance of the conference theme and students preparedness for 

dynamic workplace and culture. Following which setting of the context for the conference was 
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done by Dr. Veena K N, Principal, Surana College Autonomous gave an insight on the 

contemporary work dynamics.  

 

 

 

The most looking forward Keynote Address by Chief Guest -Prof. K V Nagaraj. He enlightened 

us on the topic Communication as a catalyst for Gig Economy. Courtesy, Corporate Adwaita, 

effective listener, empathy, politeness, non-judgemental, impression management, cultural 

values are the few things shared by him. 

  

 Dr. Meenakumari, Dean – Academics, Surana Educational Institutions explored the theme of 

disruptive technologies and its impact on the future of work. She deliberated how do 
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technologies have a smooth flow of intervention among all the sectors and its nature of 

dynamics in competitive workspace.  

 
 

 

The Student Research Papers abstract received was revealed as a Conference Proceeding by 

the distinguished guests and provided copy of the same to all the participants.  

  

 

 Mr. Vijay S Narayan provided a brief highlight on the upcoming program and technical sessions, 

ensuring the attendees are informed about the day's schedule. 
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Mr. Rinku Modoor concluded the inaugural ceremony, summarizing the key highlights and 

expressing gratitude to the participants. 

 Panel Discussion on the topic –“Navigating Gen Z’s Workspace Dynamics 
for Strategic Alignment” 

 

Moderator for this panel members: Dr. Sanjeev C, Dayananda Sagar Business Academy, 

Bangalore. Few focal points of panel discussion were- 

Prof. Udaya Raghunath Birje highlighted on little access to technology in India. Hence the focus 

further should be on AI for all. He noted that despite many challenges, significant advancement 

is happening in the field of technology. Mr. Vinay Shindhe emphasized that youth need to come 
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forward align to the industry and proactively work in upskill for future readiness. He also stated 

future belongs to those youth who are constantly learning skills. Dr. Prathima focused more job 

opportunities under Gig economy is needed and highlighting on balance approach in managing 

multiple tasks at a given point of time. And insisted to get AI enabled especially generative AI for 

smoothing the workflow process management and execution at all levels.  

 
 

Their expertise, dedication, and engaging contributions truly elevated the quality of the panels 

and added significant value to the overall program. The depth of knowledge and perspective you 

brought to the table greatly enriched the discussions and provided participants with invaluable 

insights into "Navigating Gen Z's Workspace Dynamics for Strategic Alignment". 
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After high tea and snacks participants moved on to the respective allotted tracks at Golden 

Peral and Training Room.  
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Research Paper Presentations:  

Totally Five Technical Session (Parallel Tracks) was held between 11:30 AM – 4: 15 PM. Each 

track had 8 research papers presented by the students.  

 

 

 

 

 

 

 

 

 

Dr. Pankaj Tiwari, St. Francis College, Bangalore and Dr. Halaswamy D, CHRIST (Deemed to be 

University) were invited as Session Chair to evaluate 58 student research paper presentations 

on parallel tracks and  select the best papers for this conference.  
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The conference papers largely contributed in terms Impact of AI on Workspace; Health & Well, 

Gig Workers Empowerment & Challenges Foreseen; Intervention of Social Media & Networking; 

Global Vs India Workspace Dynamics.  
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Special Thanks for Our Sponsor- CANARA BANK:  

  

  

The Presence and Participation of the Canara Bank played a pivotal role as a major sponsor of 

the Student Research Conference. Their sponsorship was crucial in facilitating the event, 

providing necessary resources, and ensuring a platform for productive discussions and 

networking opportunities. 

Special thanks to Mr. Manish Kumar Srivatava, Senior Manager and Mr. Jayawant Phule, Chief 

Manager for their presence at the Student Research Conference. We look forward further 

support from Canara Bank for such knowledge driven events.  

 

 

 

 

 

 

 

 



13 
 

The conference concluded with Valedictory Ceremony threw highlights on all the efforts by the 

done by papers presenters, organizing team and the success of this events.  

 

 

 

 

Student Research Conference _2024: After various levels of scrutiny of research paper 

presented by student - Best Paper Award was announced with cash prize of Rs. 8,000/- (First 

Place), Rs. 5,000/- (Second Place) and Rs. 3000/- (Third Place) along with Certificates for 

winners.  

Best Paper Award (First Place):  Ms. Pavithra Rani. V, Mangalore Institute of Management and 

Science, Ullal.  
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Best Paper Award (Second Place):  Ms. Pooja Kalbalia, CHRIST (Deemed to be University), 

Bangalore  

 

Best Paper Award (Third Place): Ms. Kareen Kumar and Mr. Jayanth H, Surana College 

Autonomous, Kengeri Campus. 
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The feedback from the participants shed light on the co-ordination, ambience of the venue and 

enriching experience of the conference. Conference report was read by Mr. Vijay S Narayan. Dr. 

Pradeep N E, HR Head, Surana Educational Institutions shared his concluding remarks.  

 

 
 

Ms. Shivani proposed the Vote of thanks and extended gratitude to all the students’ 

participants, invites and Management of the Surana Educational Institutions.   
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ANNEXURES 

I. Brochure & Invites 
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II. Program Schedule  
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III. Certificate of Participation (Sample) 
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IV. Feedback (from participants) 

The feedback received from the participants highlighted on the co-ordination, immense 

learning from the panel discussion and keynote speaker. Some suggested to conduct the 

upcoming events in the blended mode. 

 

 

Majority of the participants are satisfied with communication and follow-up mails sent to the 
participants, followed with venue and overall program communications. 

 

Panel discussion and relevancy received overwhelming feedback from the participants, panel 
members gave a lot of insights and preparedness required by the Gen Z towards Workspace 
Dynamics.  
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Participants were communicated well on the schedule of the programme, timelines, room 
arrangements and all other technical support required for smooth flow of entire presentations.  

Around 90 percent of the participants were highly satisfied and appreciated with the overall 
deliverables provided by the student research conference.  
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V. SRC _2024_ Cherishing Moments  

 
  

 

 
 

 
 

 

 

THANK YOU ALL 


